Credit Cards Terms and Conditions

ntroduction:

Definitions mentioned in the Terms and Conditions:

- “Bank” is the Commercial Bank of Kuwait.
- “Customer” is the holder of the credit card issued by Commercial Bank of Kuwait.
- “Card” is a “MasterCard” or “Visa” credit/prepaid card issued by Commercial Bank of Kuwait.

“The Customer™ has applied to the Bank for the issuance of the Card requested on this application, which
constitutes an integral part of this Agreement.

The Bank has agreed to issue the Card under the terms and provisions set forth in this Agreement, which were
fully accepted by the Customer.

This Agreement is valid from the date of the Card issuance, the use of which indicates full acceptance of all the
Terms and Conditions set forth.

Therefore, both parties have agreed as follows:

General Cards Terms and Conditions

10.

1

The Card will neither be used for any illegal transactions or purposes, nor for the purchase of any goods or
services prohibited by local or international applicable laws, otherwise will the Customer assume all
responsibilities and consequences resulting from such actions.

The Customer hereby acknowledges that he submitted the Card Application to the Bank, and undertakes that
the terms and conditions of the Card account opening and issuance, as posted on the Bank’s Website, shall
constitute an integral and supplementary part of this Agreement.

In the event of the Customer's approval to have a supplementary Card(s) issued on his/her Card account,
he/she authorizes the Bank to charge all fees and commissions resulting from the use of the supplementary
Card(s) to his/her KWD account, or any other accounts held by him/her with the Bank.

The Customer herby undertakes to comply with all applicable laws in the State of Kuwait, the terms and
conditions of the Bank, terms and conditions of both Visa and MasterCard Worldwide. The Customer shall
undertake the full legal responsibility that may arise due to any violation thereof.

All provisions in this Agreement exonerating the Bank from liability, or giving the Bank certain rights and
protections, shall, to the extent permissible, apply to Visa and MasterCard Worldwide and all their directors,
officers, agents and employees. All bylaws and regulations of both Visa and MasterCard Worldwide relating
to the use of the Card shall always be deemed to be incorporated into this Agreement to the extent applicable
to both the Agreement and the Customer.

The Customer acknowledges that the Bank shall not be liable for any act or omission of any establishment,
company or entity accepting the Card (collectively referred to as “the Merchant") howsoever caused,
including without limitation any refusal to accept the Card, any communication or statement made in
connection therewith, or any defect or deficiency in the goods or services purchased using the Card. The
Customer irrevocably waives and releases the Bank from all defences, rights and claims that he/she may have
against any Merchant. The Customer shall handle any claim or dispute directly with the Merchant, and will
not withhold payment to the Bank on account of any such claim or dispute.

The Customer agrees that the Card shall remain at all times the property of the Bank, and that the Bank may
revoke the right to use the Card at any time, with or without reason, and with or without prior notice, and the
Customer shall be liable, upon advice from the Bank, to settle all outstanding dues. The Customer agrees that
the Bank shall not be held responsible as a result of such revocation or cancellation of the Card. This
cancellation or revocation may be also advised by Visa International, MasterCard Worldwide, and all their
associated organizations and Merchants. The Customer’s signature to this Agreement constitutes an
irrevocable authorization to the Bank to exercise, at its full discretion, any and all rights stated in this
Agreement, particularly this clause. However, in the event that the Bank is subject to any legal liability
towards the Customer, it is hereby agreed that any compensation for any such liability shall not exceed in
total, during any complete calendar year, the amount of the Customer's annual subscription fee.

The Customer shall assume full responsibility for the Card and PIN, and for all consequences arising from
misplacing, loss or unauthorized use of the Card and PIN. The Customer agrees not to disclose the PIN to
anyone, including close family members, friends, the Bank’s employees, and public officials or Merchants.
The Customer agrees to memorize the PIN and not to keep it in any written records.

The customer acknowledges and agrees that they may activate the card electronically through the Bank's
digital channels and use it without the need to physically receive the card.

The Customer will not permit any other person to use the card, and will not claim for a cash refund for any
merchandise or services obtained by using the Card. The Customer agrees to pay all charges arising as a result
of the Card’s usage by any other person, whether or not authorized by Customer. If the Card/PIN is lost or
stolen or the customer thinks that the PIN has become known to others, the Customer shall immediately notify
the Bank and request to stop the card either by calling/contacting the Bank or communicating through the
Bank’s available channels. [If the Customer subsequently retrieves the Card reported to be missing, he/she
should not use it, but should inform the Bank immediately of the retrieval of the original Card. The Customer
shall be charged for all Card transactions that are made before reporting about the card loss or the loss of the
card’s pin code.

1. The Customer undertakes to use the Card in accordance with the card requirements, particularly regarding
the method of its use, and to identify himself/herself when so required and observe the use limits of the Card.
The Customer should also notify the Bank of the cases in which the Merchants swipe the Customer’s card on
the Merchants’ systems.

12. The Customer hereby undertakes to secure this Card against mutilation of the chip or unauthorized

13.

14.

1

amendment of the information printed or encoded thereon, and agrees to use the Card in accordance with the

prevailing practices to avoid any damage to the ATM Machine. The Bank shall be deemed the only party

that may determine the cost(s) of any damage(s) thereto.

The Customer shall be liable for any transactions made on the Card, and any interests, fees and losses if and

when:

e The Customer agrees on any banking transaction or cash withdrawal receipt, or if the Card is used at any
Point of Sale “POS” to be used for any purchase transaction or any services offered by third parties.

e The Customer enters the correct PIN to make a transaction using the Card.

e The Customer uses the Card number to make a transaction without presenting the Card, including online
purchases and other transactions authenticated by a 3D Secured Code (One-Time Password “OTP”).

e The Customer accepts the confirmation message/notifications received on his/her mobile phone for the
relevant cash withdrawal or purchase transaction.

e There is any information that indicates acceptance of the transaction electronically or in any other way.

e The Customer agrees and undertakes that the total value of the transactions effected by his/her Card during
any calendar month, and that the total amounts due on him/her to the Bank as a result of the use of the
Card, shall not exceed, at any time, the limit assigned to him/her by the Bank. However, such limit is
changeable from time to time at the Bank's sole discretion. In the event that the Customer needs to amend
the credit limit, such amendments will only be authorized by the Bank under the Customer’s written
request and agreement to pay the fees and commissions advised by the Bank for such cases.

The Customer shall maintain the receipts for all digital and non-digital transactions (including, but not limited

to, Apple Pay, Garmin Pay, Samsung Wallet, Google Pay Wallet, Fitbit Pay and T-Pay, etc.) whether received

by email, SMS or electronic notifications, and for incomplete transactions, or in case the Customer needs to
correspond with any competent party.

o

The Customer undertakes not to take any action that may involve stopping the payment in respect of any
purchase of goods or services originated by use of the Card.
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The plastic Card will be automatically renewed before the expiry date, and will either be mailed to the address
mentioned in this application, or as requested by the Customer. In case the Card is not received, it shall be
retained by the Bank for a period not exceeding three months from the date of its renewal for the purpose of
delivering it to the Customer should no instructions are received by the Bank through its available channels
to cancel the Card 60 days prior to the plastic Card’s expiry date.

If Customer and/or the Bank cancels the credit Card subscription subject of this Agreement, the Customer
will remain liable to the Bank, particularly in respect of all transactions effected using the Card up to the date
when the Card is physically returned to the Bank and effectively cancelled in all the relevant offices and
systems.

Signing this Agreement constitutes irrevocable authorization and instructions to the Bank to debit the
Customer account with all amounts or charges arising from use of the Card at any and all merchants, together
with all fees, interest and other amounts payable to the Bank pursuant to this Agreement. The Customer
hereby authorizes the Bank irrevocably to debit the amount on his/her account in KWD at the value date.

The Customer shall pay the Bank the Card issuing and renewal fees, as well as any other fees as per the
Bank’s tariff and fees list, including any changes that may take place in the future as approved by the Central
Bank of Kuwait. In the event that the customer requests to cancel the card, the bank shall refund the fees
related to the remaining period of the contractual term, after deducting the direct costs.

The Customer agrees that all fees due as a result of the issuance and use of the credit Card will be calculated
in Kuwaiti Dinars. For this purpose, the amounts of any credit Card transactions in foreign currencies are
converted into the local currency (Kuwaiti Dinar). In this transfer, the spot selling rate of the Kuwaiti Dinar
in force in the Bank against the foreign currency rate on the date the Bank receives the statement of these
amounts, shall be considered and a percentage shall be added to the exchange rate on all transactions that take
place outside Kuwait, or through international websites in Kuwaiti Dinars or in foreign currencies. Further,
the customer acknowledges his approval thereon. This added percentage represents the costs associated with
Card transactions that take place outside the State of Kuwait, such as necessary costs, settlement and
authorization costs, as well as costs of covering fluctuations risks of the currency exchange rate and losses
resulting from fraud and forgery.

Processes and terms applicable in the event of Customer default in payment:
In the event the Customer defaults in paying the amount payable to the Bank as a result of the
Customer’s use of the Credit Card then, within 60 (sixty) days of the value date of such amounts,
the Bank shall block the Card, and the Customer shall be unable to use it until all due amounts
are fully repaid.
In the event that the Customer fails to pay any due amounts resulting from use of the Card for
a period longer than 90 (ninety) days from the value date of such amounts, then the Bank shall
block the Card and the Customer shall be unable to use it for 6 (six) months from the date when
all due amounts are fully repaid.
If the Customer fails again in repayment of the amounts due for the use of the credit Card, then
the Bank shall not renew the Card until the elapse of at least 1 (one) year after the Bank receives
all amounts due from the Customer resulting from the use of the card. In the event that the
Customer fails to pay the due amounts for the third time, then the Bank shall cancel the card
and shall not renew it again.

. The amount payable to the Bank pursuant to this Agreement shall, unless previously agreed
otherwise in writing, become due and payable immediately on demand. By this Agreement,
the Bank shall irrevocably be authorized and entitled, but not obliged, to transfer sufficient
funds from time to time from any account belonging to the Customer to the Customer’s Card
account to recover any unpaid amount due to the Bank from the Customer under this
Agreement, and to make any setoffs without any prior approval from the Customer.

. The Customer further undertakes to replenish his/her Card account from time to time in
order to maintain the outstanding balance within the Credit limit sanctioned under this
Agreement.

. In this case, the Bank shall have the right to suspend all the Customer’s accounts, withdraw

and block the Card.
The statement of account — hard or electronic — will be considered valid unless the Bank is otherwise notified
in writing within 15 days from the date of the statement.

The Customer acknowledges that all correspondences and legal and judicial announcements dispatched by
the Bank to the Customer on his/her addresses set out in this Agreement, or to the latest address provided to
the Bank by the Customer via a registered letter with acknowledgement of receipt, SMS, e-mail or by any
other modern means of communication that can be saved and retrieved, shall be valid and enforceable, and
shall be legally binding in all aspects towards the Customer. However, any change of the Customer address
shall only be effective or valid from that date on which the Bank receives a written notification of change of
that address.

The Customer acknowledges that if any of the documents submitted for obtaining the Card subject of
this Agreement is proven to be forged, and the Customer is found to be guilty of forgery, the Customer
shall be banned from obtaining any Card, loan or financing from the Bank for at least three years. In
addition, balances of all liabilities previously granted to the Customer, if any, shall become immediately
due and payable.

The services available through the card may not be available in some countries and on some days as a result
of official, national or religious holidays for employees, and the Customer acknowledges that he knows and
accepts this fact.

Any authorization to increase the credit limit granted to the Customer requires communicating with the Bank.
For this reason, the Customer agrees to postpone the use of the Card until the elapse of the period required to
obtain the Bank’s approval.

The customer may be exempted from all or part of the annual or renewal fees based on the banks discretion
or special offers provided to certain credit cardholders, according to classifications determined by the bank.

The customer agrees to pay a monthly instalment for any outstanding amounts from using the credit card.
The payment will follow the repayment percentage agreed in the contract, with a minimum of KD 10 each
month. Unless the remaining amount is below the minimum monthly instalment.

The bank reserve the right to destroy the physical card if the customer does not collect it within three months
from the date of issuance, and the card will remain available for activation and use through the banks mobile
application.

The customer acknowledge that if the card is not collected and activated, it shall be automatically cancelled
upon its expiry date. However, the bank shall continue to charge the applicable annual card fees in accordance
with the announced tariff list.

. The customer undertakes to pay the bank a service fee of 0.5% of the transferred balance, deducted from the

amounts paid during the specified repayment period, in addition to the discount rate set by the Central Bank
plus 2.5%.

Privacy and Data Protection: The Bank undertakes to implement and maintain appropriate measures to
ensure the confidentiality, integrity, and security of all customer data and transactions processed through
credit cards, in accordance with applicable data protection laws and regulations.

Data Sharing: The Customer acknowledges and agrees that the Bank may share transaction data and related
information with third parties for the purposes of executing and processing operations, including credit card
management system providers, without the need to obtain the Customer’s prior consent. The Bank is also
entitled to disclose any such data if required under applicable laws or regulations, or upon request from the
competent regulatory authorities, likewise without the need for the Customer’s consent.

Key Risks Related to the Service:

« Credit cards with flexible repayment features carry interest charges if the full amount is not paid.
Accrued interest may turn small purchases into long-term debt. Paying only the minimum amount
keeps the customer in the debt cycle for a longer period.

e Late or missed payments result in financial penalties and negatively affect the customer’s credit
history. Delayed payments also remain on the customer’s credit record for an extended period.

e If the card data is stolen or obtained fraudulently, unauthorized transactions may be carried out
on the card. This can occur through various types of fraud, including but not limited to: Skimming

Ver. COMB-CC August 2026
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where unauthorized devices are installed on ATMs or point of sale terminals to copy card data, or
Phishing attempts via messages or calls where fraudsters request card details while claiming to be
from the Bank or an official entity, or Loss or theft of the physical card and using it before the
customer reports it lost, or Storing card information on untrusted websites or applications, making
it vulnerable to misuse.

35. The customer acknowledges that he has read this application and that he is aware of its content and agrees to
its terms, conditions and obligations. The customer also acknowledges that he has received a signed copy of
this application, and that he is always aware of any terms or conditions- that may be introduced to this form
through the Commercial Bank of Kuwait’s Website - and his knowledge of their content, and agreement on
the stipulations therein.

36. This Agreement shall be governed by the laws of the State of Kuwait, and the Courts of Kuwait shall have
the exclusive jurisdiction to settle any disputes arising hereunder.

Loyalty Programs for CBK Cards

Cashback Program Terms & Conditions

Eligible Cards: VISA Signature.

Visa Signature individual cardholders benefit from a cashback program based on specific rates set by the
Bank, and according to the monthly amounts spent using each card separately, as follows:

Agal asli dua clallgal) o Jilul) e Juia¥) clides dBUay) iliby fowdl gl BblaS ) V) )
O O Lgaladind) g A8Ual) 48 pu gf plasa Asan) g o g i) (pa 4 Ui e A8Ua) Cilibay allay Alliaal)
ABgige b cliph of o) pa (b Bkt iy CiAS Jeard) ol (gl e randl

(o ALY el 5l alSal s Lo s i (e 4l Lo e (381 55 ol sinay ale 4l 5 allall 138 e ¢ 3LV Juendl 4335
Loyl (e At Liaate allall 138 (e 4 o 4diasi 4Dy Jaendl ) LS Y sanll 5 o gun pll Aald e 4c D)
awnwuue&mgjﬂ\wxcJﬂama\;ma_};;i_,u,,.)agus‘ay,@\je}u)nws”&m
Y oday Gaaeill Gaakas U8 i 5 IV sl il <l 58 JBA e @Iy eDanll jUad) oty o e gty 3 cileadll
Cnas e JB

B3l b kil g laaa s A SN aSla) (et s oy oS AL Ly J sanal) (il all AEY) 228 qunds 36
Ay oda e Lay

@J\#’d‘ i Qﬁw £ ol G—Ab:l

g2l 313 ) gald o al€al g Jag pd

i | 3 A0 pall clBll) @
T 5 il Unsany Alme Gausd 3 g0 (8 (2800 13 J3uY) G ge (o it | 58 Ay lala ol Y1 e Denll iy @
ool Jpanl Con G135 ¢ el P& 5as e Ay JS) daaiisall ilaall dad il

Cash Back 312 iud) 4 Amount Used in KWD (i g<l il asdial) i)
1% From KWD 100 to KWD 1,000. .4,31,000 Y 2100 o0
3% From KWD 1,001 to KWD 2,000. 4,22,000 A 21,001
5% From KWD 2,001 and Above. L3585 2,001 (e

In all circumstances, the cash back amount shall not exceed KWD 500 per month for each customer,
The cashback amount will not be credited unless the net amount spent using the card exceeds KWD 100
for the month.

The cashback is applicable on transactions conducted using the Visa Signature Card through POS and
online transactions only while ATM cash withdrawals made by using the Card and any interest,
commission, and fees on the card payable to the Bank shall be excluded.

The cashback redemption date is the 10" of each month when the amount is credited to the customer’s
primary card. No cashback amount will be considered if the card is cancelled before the value date.

Cashback is applicable to transaction across the designated merchant categories, as follows:

(Groceries, Supermarkets and Cooperative Societies, Department stores, Cloths, Garments, Apparels,
Shoe stores, Saloons and Beauty shops, Electronic stores, Restaurants, Fast food, Bakeries, all Eatery
shops, Hotels, Motels, Car Rentals and Airlines).

The Bank has the right to monitor transactions of trading or commercial nature, and if found, the same
will be disqualified from the Cashback Program.

The Bank has the right to stop the Cashback Program and amend the terms and conditions at any time
without any clarifications or reasons after notifying customers with the amendments.

Al-Tijari Rewards Program Terms and Conditions:

Eligible Cards: MC Titanium, MC Platinum, MC World, MC World Elite

Eligible cardholders must register in program and activate it through the following website to benefit from
the rewards: (tijarirewards.cbk.com)

The members will earn, accumulate and redeem reward points through tijarirewards.cbk.com

By logging into the Bank’s Loyalty Program, the Customer should agree to the Terms and Conditions.
The Customer will earn reward points on eligible transactions to Al-Tijari Loyalty Program made through
eligible credit Cards. The number of reward points a member may earn is determined according to the
member’s use of the said Cards, and to the Bank’s Terms and Conditions that regulate the Bank’s products
and services.

The number of the points earned for each purchase transaction depends on the type of the credit card and
the method of its use as follows:
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Purchase transactions taking place in European Union countries earn the same points as local transactions
in Kuwaiti Dinars. The list of European countries is as follows:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherland, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden, Norway, Liechtenstein.

The Customer shall not be entitled to any reward points for cash withdrawal transactions using the credit
card.

Reward points have a three-year expiry date. The points will be cancelled when expired. Additionally, the
point will be cancelled if the relevant member’s credit card or account are closed, or the Bank Loyalty
Program ends.

Ver. COMB-CC August 2026
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